
The Rivers  
11111 River Hills Drive 
Burnsville, MN 55337 

952-890-8553 

The Rivers Team Members & Healthcare are here to serve you! 

Front Desk Concierge 

952-890-8553 trreceptionist@theriversliving.org 

Luke Lahammer Assistant Executive Director 

952-890-0173 lahammerluke@theriversliving.org 

Tina Monsour Director of Resident Relations 

952-703-2949 monsourtina@theriversliving.org 

Sue Schalliol Business Office Manager 

952-703-2942 schalliolsusan@theriversliving.org 

Jim Rowland Director of Plant Operations 

952-703-2941 rowlandjames@theriversliving.org 

Megan Mirwald Community Relations Director 

952-890-8174 mirwaldmegan@theriversliving.org 

Johanna Mohwinkel Community Relations Director 

952-703-2946 mohwinkeljohanna@theriversliving.org 

Ellie Braun-Olson Life Enrichment Director 

952-703-2945 braunellie@theriversliving.org 

Chef Rob Morrissey Executive Chef  

952-703-2940 morriseyrobert@theriversliving.org  

Danielle Vollmer Director of Nursing 

            952-890-6321 vollmerdanielle@theriversliving.org 

Carin Loomer Resident Care Manager 

952-895-5808 loomercarin@theriversliving.org 

Licensed Practical Nurse (LPN) 

Office: 952-703-2982             24-hour Cell: 612-840-7108 

After Hours, Emergency Maintenance 

612-867-8051  

Do you have Renter’s Insurance? Should you?  
 

 Homeowners insurance is a requirement for owning a home, but merely a  

suggestion when you rent. Although renters insurance is an additional expense many 

renters decide to forgo, it is a valuable financial tool to protect your personal  

belongings. If you’re unsure whether it’s worth the expense, we suggest you do your  

research or speak to your insurance agent. Here’s food for thought: 

 

Myth- My landlord will cover property damage.  

Truth…The Rivers’ property insurance protects only the building itself. It only covers 

just the structure, not any of your personal belongings. This is typical in the rental  

housing industry. For instance, say you just bought a few hundred dollars' worth of  

frozen food and you stuck it in the freezer that comes with the apartment, and it breaks 

down, spoiling all the food.  

If you wanted coverage for that lost expense, we, the landlord, would not be responsible 

for it. That would be covered by renters insurance. Another good example would be a 

burst water pipe and your belongings become water-damaged. Again, The Rivers’ 

would be responsible for the building structure, but not responsible for damage to your 

belongings. 

 

Myth- Renters insurance only covers my personal belongings.  

Truth… Accidents, such as a flood in your apartment, may damage your property and 

other tenants' property, and can be costly. Renters insurance can protect you from these 

situations and help cover those unexpected costs. For example, if accidently you leave 

your water running and your bathtub overflows and water seeps into the apartment  

below, damaging your neighbor's furniture or rug, your renter's policy will cover the 

damage up to your liability limits. 

11111 River Hills Drive, Burnsville, MN 55337  952-890-8553 

January 2021 

As The Rivers Runs 



 

2/5 Geri Hetterick 2/15 Loren Norberg 2/23 Deniece Greenwood 

2/7 Shirlee Berg 2/15 Jeanne Ahrens 2/24 Doris Steffes 

2/9 David Pierce 2/15 Joyce DeVitt 2/25 Carmen Nelson 

2/14 Gert Hubertus 2/15 Pat Moosbrugger 2/25 Pam Kiser 

2/14 Rod Buxrude 2/23 Sally Buxrude 2/26 Dorothy Kruse 

January Resident Birthdays 

February Resident Birthdays 

1/3 Geno Juarez 1/18 Edie Cuperus 1/25 John Mitchell 

1/4 Sandie Waters 1/20 Caroline Schoessow 1/28 Jean Young 

1/5 Dolly Bredt 1/20 Marilyn Buckingham 1/28 Sally Lovegreen 

1/15 Eddie Zepeda 1/22 Roy Nelson 1/29 Marilyn Caspers 

1/18 Jack Smith 1/25 Jan Schorn 1/29 Dale Nelson 

 

 

COVID-19 VACCINE  

at The Rivers 
 

 

 

At this current time, we do not have  

an exact date for the Rivers team  

members and residents to receive the 

COVID-19 vaccine. If you wish to have 

the vaccine, please fill out the forms 

provided in your chatterbox and return 

to Luke Lahammer, the Assistant 

Executive Director, via email or  

physical form before January 6th. 



 

National Bath Safety Month 
 
 It is a brand new year; so much to celebrate and look forward to. It is appropriate 
that the year begins with a way to keep the year healthy and strong. January is National 
Bath Safety Month. This is the time to check how safely we bathe. Here are just a couple 
ideas of how you can make sure you are safe while bathing.  
 

Bath Chairs 
 One of the biggest dangers in bathtubs is falling. Anyone can fall, but those who 
have disabilities or are older are more susceptible. Using a bath chair is a great way to 
minimize the risk of taking a shower or bath. Bath chairs allow someone to take a bath 
without having to sit all the way down in a tub, which can be hard enough, without the 
hassle of getting back out. They also allow people to shower without having to stand, 
slip, or fall. A person can be comfortable bathing without any additional risk added to 
the experience. 
 

Rubber Mats and Decals 
 It’s easy to slip in a bathtub. Anybody can do it. All it takes is just having the foot 
placed in the wet spot of the tub. Before you know it, lights can be out. One of the best 
ways to prevent falls in the bathtub or shower is to place shower/rubber mats on the  
bottom of the tub.  These mats give traction to your feet. For some, plain old rubber mats 
are not attractive enough. For them the rubber decals that come in various shapes, colors, 
and sizes will work. Children love these, too.  
 

Bath Rail 
 A bath rail is always great for any bathtub or shower. Even someone healthy in 
their twenties can find use for a bath rail. It gives someone leverage when getting out of 
a tub, support for sitting in a tub, and something to hold on to if they start to fall. A small 
rail can easily be fitted to any tub or shower to add safety to your bathing experience. 
 
 Take advantage of National Bath Safety Week to evaluate your bathroom and make 
sure that you have taken as many safety precautions as possible. Taking proactive steps 
to ensure bath safety will help ensure a safer, healthier environment for you and your 
children or grandchildren. 
 
 If you are interested in having a safety bar or mat added to your bath or shower  
area,  neither are very expensive to purchase and the maintenance department will be 
happy to assist with the installation. But keep in mind that not all apartment units are the 
same and some may require an outside contractor to do the installation at a fair and  
competitive price. Take care and stay warm.  

Resident Spotlight - Vicki Labriola 

 Victoria Bell (Mercier) Labriola was born in Blue Island,  
Illinois, the only child of 1st generation French immigrants.  She 
grew up on the “French” side of the city, on the west side.  Her  
parents owned a delicatessen, but when the depression struck they 
went bankrupt and  Vicki said they lost everything and had to move 
in with her grandparents until they could get on their feet again.  She 
said she was a very athletic kid growing up, involved in a lot of 
sports, to include gymnastics, basketball, soccer and baseball. She 
went to Catholic school and public high school where she had about 
6 close girlfriends that she kept in touch with almost all of her life.   

 Vicki met her husband John, at an Italian restaurant on the “Italian” side of Blue 
Island.  She was 19 at the time and they dated for 4 years before getting married in June 
of 1950.  John’s twin brother stood up for them, and John returned the favor that April.  
They were close with John’s brother and wife, visiting dance halls and socializing 
throughout the years – as well as attending many Italian weddings for John’s numerous 
sisters!    
 John worked for Cargill, and they lived in Norfolk, VA for about 10 years.  In the 
spring they built “the home of their dreams” and 3 weeks after moving in were  
informed that John was being transferred to Minneapolis!  Vicki told John there was no 
going unless Cargill put that house on wheels so they could bring it with them!  John 
moved to Minneapolis that fall and Vicki stayed behind with the kids to sell the house 
(no house on wheels).  They joined John that following January, 1965.  Vicki said John 
had to take her shopping for winter clothing because the Virginia winter coat she owned 
was no match for Minnesota winters!  They bought a home in Golden Valley and raised 
their family there, living there for 50 years.  Vicki and John had 3 kids, 2 girls and a 
boy, who all live in the Twin Cities – she has 5 grown grandkids and 3 great  
grandchildren (with another great-grandchild on the way!).  In 2004 John passed and 
Vicki came to The Rivers. She loves to dance and have a great time, make people laugh 
and move to the music! We love our Vicki!  

Thank You Karen 
 

After being our weekend Concierge since 2005,  

Karen Abedini will be retiring on 12/27/2020!  
 

 

Thank you for your dedication and love for The Rivers!   

We appreciate all you have done! 
 

(Don’t worry, Karen will be going on-call so we will get to see her occasionally) 



SCAM AWARENESS  

Beware of Social Security Phone Scams 

 

 If you received a text, email, or phone call purporting to be from the Social  

Security Administration, think twice before responding. Text messages that use the same 

language as the scam robocalls, as well as emails with documents that look legitimate, 

are popping up says the Social Security Administration. The technology company,  

SimplyWise, found 47% of Americans have been targeted by a Social Security scam in 

the past three months. The rate was even higher for seniors, 53% of whom were the  

target of those schemes in the past three months. 

 The SSA last year started a new hotline to report scams. Meanwhile, the  

Department of Justice has filed civil actions against telecom companies that have  

knowingly passed along phone calls. "As we take one scammer down, another will pop 

up in their place," said the SSA earlier this year. 

 The first clue is an unsolicited call. Social Security only makes personal calls in 

specific circumstances. Fraudsters may threaten to arrest you or take legal action if don't 

pay them immediately. They may offer to increase your benefits for a fee. They may  

offer to protect you from identity theft by transferring your money to a bank account that 

is supposedly protected by the government. The caller may ask you to refrain from  

telling your friends, family or bank about the call. 

 

Things you can do to protect yourself: 

 If you get these calls, hand up, don't engage with the scammer 

 Be wary of texts or email notifications that request payment, such as gift cards, wire 

transfers, cash or cryptocurrency like bitcoin 

 Never give out your Social Security number 

 Tell your friends and family about scam calls to protect them 

 Report the fraudsters to the Office of the Inspector General or call the Fraud Hotline 

at 1-800-269-0271 

Interim Healthcare 
 

Phone: 651-917-3634       Fax: 651-917-3620  
 

www.interimhealthcare.com/twincities 

    

Santa & his reindeer  

visited The Rivers  

Residents in December! 


